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 Coronavirus and your travel insurance policy 

 
As the outbreak of COVID-19 (coronavirus) continues to evolve, we wanted to update you on what this 
means with regards to your travel insurance policy.  

On March 18 2020, the Australian Government updated its travel advice to Level Four – Do Not Travel. 
This is the highest warning level available to the Department of Foreign Affairs.  

Many insurers have already deemed the COVID-19 as a known event, which limits the amount of 
coverage that may be available in travel insurance policies. 

All insurers are continuing to monitor the situation, and their position on what is and isn't covered 
continues to change.  

If you are considering making new travel arrangements, it is important to check government and 
international websites for the latest updates as they may affect cover under your travel insurance policy.  

The links below are recommended: 

Smart Traveller for travel advice and restrictions 

Department of Health for health advice on COVID-19 

Department of Home Affairs for advice for travellers entering Australia 

World Health Organisation for information and guidance at a global level. 

If you have existing travel insurance and your travel plans have been cancelled or disrupted due to the 
coronavirus, firstly contact your travel agent or airline to seek a refund or make alternative travel 
arrangements before submitting a claim.  

Insurance claims can be influenced by factors such as when the policy was purchased and travel 
arrangements paid, the destination of travel, and of course the policy wording terms and conditions.  

We understand that this is a complex and evolving situation. Our brokers will continue to provide the 
advice and support you need and if you have any questions that are not covered by insurer’s websites, 
please get in touch. 

 
 
 
 
 
 
 
 
 

https://www.smartraveller.gov.au/
https://www.health.gov.au/
https://www.homeaffairs.gov.au/
https://www.who.int/

